
EFOP-5.2.2-17-071
ALL-LOCAL: 

EFFECTIVE KNOWLEDGE TRANSFER 

AND COMPETENCE DEVELOPMENT 

IN THE SENIOR COMMUNITY

GOOD PRACTICE 1



MOBILE VOLUNTARY CAFÉ



 Volunteers in our town, Krnov, in the Czech Republic run the
Mobile Café. They bought beautiful cups, a powerful
professional coffee maker and can come anywhere to make
really good coffee for people.

 The mobile café regularly visits a Nursing home for seniors.
All seniors are invited to a large hall where they can order
their favorite coffee (for example cappuccino or coffee with
whipped cream) and eat prepared sweets. In addition, an
interesting lecture is always ready.

 Guests who are interested in the theme of the lecture are
also invited. Guests and lecturers are often from other
generations.

 Seniors can spend a whole afternoon in a mobile café, listen
to an interesting lecture and then discuss the subject of
lectures in smaller groups with others.

 Sometimes group activities are also prepared, and the
seniors, together with young people, not only discuss, but
also try something, like new skills.

CONTENT, PROCESS AND ACTIVITIES



MOBILE VOLUNTARY CAFÉ



 The mobile volunteer café was founded two years ago. It was
established by a local nonprofit organization that runs a
volunteer center in the local community.

 The mobile café and its individual events are mainly
managed by volunteers. They also provide a teaching and
entertainment program for every visit to the Nursing home
for seniors.

 Volunteers not only prepare coffee but also teach interesting
topics and moderate intergenerational discussion. The
actions are funded from projects. The source of funding is
local and regional government.

 The events are regularly attended by seniors and volunteers,
but also by other people who are interested in the theme of
the lecture and are invited (they are people of all
generations). The mobile volunteer café serves hundreds of
people a year.

HISTORY AND ORGANISATIONAL 

BACKGROUNG



 Seniors

 Volunteers who want to help the seniors

TARGET GROUP OF THE GOOD PRACTICE



 Create a functional framework for regular meetings of

seniors and volunteers who want to help seniors.

 Support the education and active lifestyle of the seniors

in the local Nursing home for seniors.

 Encourage the sharing of experience and the

communication between generations.

AIM OF THE GOOD PRACTICE



 The Mobile Voluntary Café belongs to a group of volunteer
activities where volunteers help seniors stay active and
mentally and physically healthy.

 The advantage is that this type of activity is often supported
by public funds through various social or educational
projects.

 The organizers of these activities must be aware of that the
motivation and needs of the main stakeholder groups are
quite different.

 Seniors are motivated, for example, by a pleasant
atmosphere, good coffee, the opportunity to learn something
and to share their opinion and life experience with others, to
feel as part of the community, etc.

 On the other hand, volunteers desire to help disadvantaged
people, be beneficial and useful to the community, feel like a
„good people”, be a member of a group of volunteers and get
new friends with similar life attitudes and values.

METHODOLOGY OF THE SERVICE



 The Mobile Voluntary Café is a successful good practice that

is transferable to other regions as well as to other countries.

 It is a great example of how volunteering can work. The

different needs and interests of the two main stakeholder

groups - both volunteers and seniors - are taken into account

and met.

RESULTS
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